trasferimento tecnologico e innovazione RO‘

is the largest Italian Agency for Innovation promoted by Chambers of Commerce.
t2 supports companies in defining and developing new and innovative
products/services through technology transfer networks, value-added services
and access to funding programmes.

USER-CENTERED DESIGN LABORATORY FOR APPLIED RESEARCH
AND INNOVATION TO SUPPORT INDUSTRY THROUGH
THE DEVELOPMENT OF NEW PRODUCTS AND SERVICES

A CUTTING-EDGE LIVING LAB METHODOLOGIES
eroluce Is the laboratory of 2 that supports companies Neroluce laboratory makes avalable to SNVES and large Industry
N the ideation and validation of new products. Neroluce deploys cutting-edge technologies and competences to facllitate
the prototyping phase througn innovative technologies ano Ntegration of human factors In new products development.
Methods aming at an overall reduction of production costs. esign, creativity, time-to-market reduction, cognitive feedbacks,
eroluce collaborates with a wide network of universities, ergonoMICs and user-product interaction are some of

'esearch centers and experts thus faclitating tumn-keys projects  the principles adopted to support clients.
N different sectors.

FROM IDEA DEVELOPMENT TO FINAL PRODUCT PRESENTATION

Co-design Involves the end users In the
oroduct development process, assurnng
that therr interests are considered In the
design.

—uman factors and ergonomics
are the new frontiers to develop
machines, equipment, products
and "user driven’ senvices.

Some of the approach appled are
® [forative design

e ser centered design

e Anthropometry

—Xample of sernvices offered:
e Comfort evaluation

e Cognitive feedback analysis
e -{hNographic analysis

B HUMAN FACTORS
CO-DESIGN
% m & ERGONOMICS

BI=SI[CINWAID,
DEVELOPMENT AUGMENTED

OF NEW PRODUTCS VAL VIRTUAL 3 USABILITY REALITY
AND SERVICES PROTOTYPING

3-stereoscopic room 1S used to run
orainstorming and discussion Sessions
ON products concept before developing
the physical prototype.

A e
-

—ve tracking tool Is used to analyse
USEers perception and reaction towards
an interface or a pnysical product.

—Xample of services offered.
~eal tme simulation e
—OCUS group e

Virtual show room e

—Xample of senvices offered.

User interface and web usabilty e
Display analysis and way inding e
Advertising and packaging layout e
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